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QUALITY AND SAFETY POLICY

IBS S.A. is a contemporary and dynamic industry active in plastic packaging and soft
drinks production and distribution.

Taking into consideration the competitive market, Organization’s development
policy is based on the production and distribution of products that meet real market needs
focusing on quality and cost efficiency.

Main Organization’s goals are the continual improvement of customer satisfaction with the
use of advanced technology, innovative practices, improvement procedures, human
resources development and reliable supplier relationships.

Critical elements of Company’s primary goals are the assurance of its already established
obligations towards all interested parties and the continual improvement in product safety,
customer safety (based on Standard I1SO 22000), Good Manufacture Practices (based on
Standard ISO 45001) and the protection of the environment (based on Standard ISO 14001).

Final product specifications and quality acceptance criteria which are implemented by the
company, with the addition of its already established obligations towards all interested
parties, are assured via the implementation of the appropriate Quality Management System
which is aligned with the requirements of standard ISO 9001.

All related topics regarding the holistic approach of the continual improvement of the
Quality Management System are core inputs for Quality Assurance General Management
which are treated responsibly and independently following the main guideline of General
Management.

General Management also expresses its commitment towards Food Safety requirements in
order to reassure the safety of final products and the safe function of the Organization.

For the above-mentioned reasons |.B.S. S.A. is in the position to guarantee that all of the
specifications and all of the contractual and established obligations towards all interested
parties, are satisfied effectively and impartially.

Responsibility for the implementation of this Policy lies with the most senior executive
responsible for the company.
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